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! THE CRUISE INDUSTRY IN 2023

In 2023, the global cruise industry experienced record activity,
marking its first year of full recovery from the pandemic.
Overall occupancy rates improved throughout the year,
approaching pre-COVID levels by the second quarter of 2023.
As a result, a record 31.7 million passengers embarked on
cruises in 2023, representing a 55% increase from 2022 and

a 7% increase compared to 2019. This growth was fuelled

by strong demand for cruise vacations accompanied by an
increased capacity. This included the introduction of new
vessels, including the largest ever built, which helped attract a
broader audience.

In 2023, overall spending on cruising in the US increased by
approximately 30%. This growth was mainly due to a higher =
number of cruise guests compared to previous years, which

led to increased spending at ports. Although purchases

from cruise lines also rose, the rate of growth was slower.

The increase in passenger numbers often filled existing

capacity, resulting in many cruise lines operating at over 100%

occupancy in 2023.

Cruise Lines International Association (CLIA) commissioned
Oxford Economics to assess the economic contribution of
cruise activity inthe US in 2023.
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How does the Cruise Industry Generate Economic Impact?

We assess the economic contribution of cruise tourism to the United States using a standard
approach known as an economic impact analysis that quantifies the impact of the cruise
industry across three “core” channels.

& 2N o
DIRECT IMPACT > INDIRECT IMPACT > INDUCED IMPACT

The final channel—induced—
captures the income effect
and flow on to household
consumption.

The second channel—
indirect—captures supply
chain effects that follow
on from direct impacts,
for example, purchases
by businesses of goods
and services from other
businesses.

The first channel—direct—
relates to the economic
activity supported by
expenditures directly linked
to the cruise industry. This
includes passenger spending,
cruise line operational and
capital purchases, and wage-
linked consumption by cruise
line employees. Additionally,
we quantify direct cruise line
employment and associated
wages within this study where
appropriate.

KEY FINDINGS FOR THE UNITED STATES

The restart of cruise in 2023 yielded significant economic benefits to the United States. Cruise
line-linked spending totalled $28.7 billion in 2023 in the US, primarily consisting of cruise line
operational spending and passenger spending. This spending supported substantial broader
economic benefits, including:

© g
$65.4 bn $36.0 bn 290,000 $25.3 bn

worth of total worth of 1 {o] £]| worth of
economic gross domestic jobs wages
output product
(GDP)
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Fig. 1. Summary of cruise industry activity in the United States, 2023

Exp%irqgictture DirErcntp%l;i%%the Indirect Induced Total
Output ($ bn) 27.7 - 18.8 18.9 65.4
GDP ($ bn) 14.5 - 10.7 10.8 36.0
Employment (000s) 142 21 57 70 290
Wages ($ bn) 10.7 2.6 6.0 6.1 253
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State Results

Ten key US states that benefitted from cruise related activities in 2023 are listed below in terms
of the industry's impact on economic output, GDP, and employment.

290,000 jobs.

Fig. 2. Summary of cruise industry activity in the United States by state, 2023

Total Output Total GDP Total Emdployment
($ bn) ($ bn) (000s)
1 Florida 24.0 13.7 130
2 (California 7.3 4.4 23
3 Texas 5.8 3.1 20
4  Washington 3.0 1.8 12
5 Alaska 2.1 1.2 11 |
6  New York 2.9 1.8 9 | ’H
7 Louisiana 1.4 0.7 6 Il
5 1|
8  NewJersey 1.6 1.0 6 W 7 II
N
9 Georgia 1.2 07 4 1‘ \“\\ __f? |l
10 Maryland 1.0 05 4 1 | \}
i
Rest of United States 15.2 7.1 66 . | i H
1T — il
United States 65.4 36.0 290 ” ==
-1
| T T I |
Source: Oxford Economics. ’ "., o I
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|INTRODUCTION

In 2023, the global cruise industry experienced record activity, marking its first year of full recovery
from the pandemic. Overall occupancy rates improved throughout the year, approaching pre-
CQOVID levels by the second quarter of 2023. As a result, a record 31.7 million passengers cruised

in 2023, representing a 55% increase from 2022 and a 7% increase compared to 2019. This growth
was fuelled by strong demand for cruise vacations accompanied by an increased capacity. This
included the introduction of new vessels, including the largest ever built, which helped attract a
broader audience.

The United States is the largest cruise market in the world with about 53% of global cruise
passengers and home to seven of the top twenty ports in the world in 2023. Ports in the United
States primarily service cruise destinations such as the Caribbean, Alaska and British Columbia,
and Canada’s New England or West Coast itineraries. As a result, close to 50% of worldwide cruise
passengers embark and disembark on their cruise from US based ports. Furthermore, Alaska is
one of the top cruise destinations and home to three of the top ten ports worldwide in terms of
transit activity.

Besides high passenger activity, some of the largest cruise operators in the world have their
headquarters in Florida, Washington State and California. These further contribute to economic
activity in the country, and as a result the US is one of the countries that benefits the most from
the world cruise industry.

In 2023, overall spending on cruising in the US increased by approximately 30%. This growth
was mainly due to a higher number of cruise guests compared to previous years, which led to
increased spending at ports. Although purchases from cruise lines also rose, the rate of growth
was slower. The increase in passenger numbers often filled existing capacity, resulting in many
cruise lines operating at over 100% occupancy in 2023.

Fig. 3. Global cruise industry restart in 2023

Capacity activated ('000s) Available passenger cruise days (million)

660 25

650

Jan Feb Mar Apr \YEW Jun Jul Aug

Source: Oxford Economics/Tourism Economics, Cruise-IP
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An Overview of Economic Impact Analysis

We assess the economic impact of cruise tourism in the United States using a standard
approach known as an economic impact analysis that quantifies the impact of the cruise

industry across three “core” channels:

Direct impact—this relates to the economic activity supported by expenditure directly
linked to the cruise industry. This includes visitor spending at ports, cruise line operational
and capital purchases, wage-linked consumption by cruise line employees. Additionally,
we quantify direct cruise line employment and associated wages within this study where
appropriate.

Indirect impact—captures supply chain effects that follow on from direct impacts. For
example, purchases by businesses of goods and services from other businesses.

Induced impact—captures the income effect and flow on to household consumption.
Direct and indirect impacts generate employment and wages among businesses, and
these employees then spend elsewhere in the economy.

This approach enables us to present the economic impact of cruise tourism in the United States
across four key metrics:

Output—this consists of those goods or services that are produced by a company

or industry. To calculate output, we add together the value of the inputs used in the
production process including labour, capital, and intermediate goods and services. Output
is closely linked to turnover!

GDP—the gross-value added contribution to GDP. This reflects the value (after accounting
for costs) that a business or sector receives for producing goods and services. This value is

distributed between wages and profits.
«  Employment—the number of jobs supported.
«  Wages—which includes the gross wages paid to workers but also includes benefits in-kind
and employer social security contributions (including pensions).

Channels of economic impact
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A company employs staff and generates GDP
and tax for the authorities.

It also spends money with
suppliers who employ staff,
generate GDP and pay taxes.
They use other suppliers in turn.

Employees (including of the
suppliers) spend their wages
in the wider economy,
generating more GDP, jobs
and tax revenues.

Added together, these three
effects—direct, indirect,
induced—comprise the total
economic impact of the
company or sector.
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CRUISE INDUSTRY’S
ECONOMIC IMPACT IN
THE UNITED STATES

2.1 Direct Cruise-Linked Spending

The cruise industry's direct economic impact in the United States is assessed through four main

2, 3 4

Cruise line staff Passenger Ship- and

expenditure channels.

1

Cruise line

purchases wages (measured spending at capacity-building
as spending of crew ports in the expenditure at
wages in country of United States shipyards in the

residence) United States

Expenditure through each of these channels supports economic activity and employment
throughout the United States, to a greater or lesser degree depending on the amount of
spend. The figure and commentary below summarise the spending performance of these four
channelsin 2021, 2022 and 2023. Florida was the biggest beneficiary of the passenger volume
increase in 2023 as new large vessels were launched there to serve the Bahamas and the wider
Caribbean region.

Fig. 4. Direct cruise-linked spending in United States, 2021, 2022 and 2023 ($ billions)

2021

2022

2023 28.7
. Passenger spend . Cruise line purchases
[ ship- & capacity-building [ Cruise staff wages
Source: Oxford Economics
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During 2023, cruise lines supported $28.7 billion of spending. Cruise line purchases were
by far the biggest generator of direct cruise-linked spending with $18.1 billion worth of
spending, accounting for 63% of all direct cruise-linked spending. An additional $7.9
billion was spent by passengers and crew ashore, while $2.5 billion worth of spending
came through cruise line staff wages - i.e., money earned by cruise line workers and
spent in their place of residence.’

Ship- and capacity-building activities accounted for a smaller portion of direct spending
impacts with just $133 million worth of spending coming through this channel in 2023, equivalent
to 0.5% of all direct cruise-linked spending. Most new vessels are built in shipyards in Europe.

With the full resumption of cruise in 2023, there was a large increase in passenger spending
and cruise line purchases — the items most sensitive to passenger traffic. This is reflected in
the number of embarkations from the US, which increased fivefold from two million in 2021
to ten million in 2022 and then to 15.7 million in 2023. US-resident cruise passenger numbers
experienced a similar growth rate and now exceeds the record-setting numbers seen in 2019.

Fig. 5. United States cruise passengers, 2012-23 (millions)

142 438
" B B
22 P20

2012 2014 2016 2018 2019 2021 2022 2023

. United States resident passengers . United States embarkations

Source: Oxford Economics

Fig. 6. Capacity deployed in the US and its adjacent regions, 2023

450 mmmm Capacity deployed (000s of berths, left axis) 181 200
400 = \/essels activated (#, right axis) 180
350 160
300 140
250 120
500 100

55 80
150 60
100 40

0 ] 0
Southern US Mexico/ Alaska/ BC  Canada/NE Hawaii Eastern US  All US-Based
US West

Source: Oxford Economics / Cruise-IP
3 There was a change in the allocation method of crew income between 2021 and 2022. In 2021 it was fully allocated to the country of residence of 15

the crew members. In 2022, a portion was allocated at ports of call, and spent alongside passenger




2.2 Economic Impact

2.2.1 Output

Cruise-linked spending supports the production of goods and services (output) through direct,
indirect, and induced channels. Total output generated by the industry equalled $65.4
billion in 2023. This included $27.7 billion in direct impacts, and $37.7 billion in indirect
and induced impacts.*

Fig. 7. Cruise industry output in the United States, 2023 ($ billions)

65.4

50.3

Direct Indirect and Total 2022
Induced

Source: Oxford Economics

4 Input-output analysis produces three types of impacts — direct, indirect, and induced — as well as a total impact figure, which is the sum of these three

components. As an example, cruise lines supported $28.7 billion of spending in the US during 2021. This
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Most of the industry's overall output in 2023 was linked to cruise line purchases, equivalent
to $42.3 billion (65% of the total output impact). The US is the largest single source market
for worldwide cruise, while Florida and Texas are key embarkation points for cruises in the
Caribbean. As a result, purchases by cruise lines is a more important driver of economic
impact of cruise in the United States than passenger and crew spending. The same pattern
was also true in 2022, with cruise line spending driving 70% of total output impact.

Onshore passenger spending accounted for 29% of the industry's overall output with impacts
from this channel equating to $19.1 billion in 2023. This is a large jump from the $12.8 billion
in 2022. Ship- and capacity-building accounted for a negligible proportion of the industry’s
overall impact — just 0.49% or $322 million.

Fig. 8. Composition of cruise industry’s overall output impact in the United States, 2022
and 2023 (share of total)

1%

2022

2023

. Passenger spend . Cruise line purchases
[ ship- & capacity-building [ Cruise staff wages

Source: Oxford Economics




Fig. 9. Composition of cruise industry’'s output impacts by channel, 2023 ($ billions)

42.3

0.3
Ship- & capacity- Cruise line Passenger Cruise staff
building purchases spend wages
. Direct . Indirect and induced

Source: Oxford Economics

The industry's contribution varied by state, with some states seeing greater output generated
by cruise compared to others. Florida enjoyed the highest contribution from the cruise industry
by far, with the total output linked to the industry's activities at $24 billion in 2023. California

and Texas rounded out the top three with total output stemming from the cruise industry's
activities equating to $7.3 and $5.8 billion respectively.

Fig. 10. Composition of cruise industry’s output impacts by state and channel, 2023 ($ billions)

24.0

. Direct . Indirect and induced

7.3 58
34 3.0 2.1 2.9 14 1.6 1.2 1.0
29 23 - I — S
Florida  California  Texas Washington Alaska  New York Louisiana NewJersey Georgia Maryland
Source: Oxford Economics
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2.2.2 GDP

The cruise industry is estimated to have contributed $36 billion in gross domestic
product (GDP) to the United States economy in 2023. Of this, $14.5 billion was delivered
through direct effects, and the remaining $21.5 billion through indirect and induced effects.

Indirect effects include spending further down the supply and induced effects include
household consumption from wages earned.

Fig. 11. Cruise industry GDP in the United States, 2023 ($ billions)

36.0

27.7

Direct Indirect and Total
Induced

Source: Oxford Economics

The GDP impacts across the United States varied by state but tended to mirror the rankings
based on industry output. Again, Florida was the chief beneficiary based on GDP generated by
the industry’s activities. In 2023, cruise-linked GDP in Florida totalled $13.7 billion; with similar
shares coming through direct and indirect and induced channels. Again, California and Texas

rounded out the top three with the industry's total GDP contribution coming to $4.4 and $3.1
billion for each, respectively.
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Fig. 12. Cruise industry GDP by state, 2023 ($ billions)

13.7

.Direct . Indirect and induced

6.9
1.8 1.8
1.2 0.7 1.0 0.7 0.5

4.4
3.
68 ll. :
1.3 I m — - - S e -

Florida  California  Texas Washington Alaska  NewYork Louisiana New Jersey Georgia Maryland

1
9
2

Source: Oxford Economics

$13.7 billion.

$4.4
$3.1 billion
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2.2.3 Employment

The industry’s presence in the United States required a workforce to sustain it. In total, the
cruise industry supported 290,000 jobs across the United States in 2023. \When assessing
the impact of employment, we include the employment supported by the expenditure
channels linked to cruise (through direct, indirect, and induced channels) as well as the
employment sustained by the cruise lines themselves.

It is estimated that 290,000 jobs were attributable to the industry's activities in the country,
including direct, indirect, and induced employment effects. Almost 142,000 jobs were
generated through direct effects (linked to cruise industry expenditure) with an additional
21,000 provided directly by the cruise lines. A further 127,000 came through indirect and
induced effects.

Fig. 13. Cruise industry employment in the United States, 2023 (000s of jobs)

290

229

142
Direct Cruise (cruise Indirect and Total 2022
(expenditure  line employment) Induced
linked)

Source: Oxford Economics

The industry supported the greatest volume of jobs in Florida with an estimated 130,000 jobs
generated through cruise and its related activity in 2023. 51% of these jobs were generated
directly, either through employment with the cruise lines or through activities linked to direct
expenditure. California enjoyed the second greatest volume of jobs through the industry and
its activities, which supported over 23,000 jobs in 2023. Texas was third with more than 20,000
jobs supported by the industry and its activities.

i
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Fig. 14. Cruise industry employment by state, 2023 (000s of jobs)

130
47 . Indirect and induced . Direct .Cruise line employment
16
23 20
€6 - 12 1 9 6 6 4 4
11
- - - S s s s

Florida  California  Texas Washington  Alaska New York Louisiana New Jersey Georgia Pennsylvania

Source: Oxford Economics

The biggest proportion of jobs created and supported by the industry and its activities tended
to come through cruise line purchases. Alaska is an exception to this rule, as passenger
spending supported the greatest volume of jobs (65%) there. This is because it is a popular
cruise destination for transit but not embarkation, where a large part of cruise line purchases
occur. Washington has the largest share of employment generated coming directly from

cruise line employees (17%). This is because a few large cruise lines have their headquarters in
Seattle.

Fig. 15. Employment generated by cruise industry by channel and state, 2023
(% of total jobs)

35%

59%

Florida  California  Texas Washington NewYork  Alaska New Jersey Louisiana Georgia Maryland

.Cruise line employment . Passenger spend

. Cruise line purchases . Ship- & capacity-building . Cruise staff wages

Source: Oxford Economics
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2.2.4 Wages

The cruise industry provided significant wages for US workers through direct cruise line
employment and additionally through direct, indirect, and induced effects related to the
industry’s activities at US ports®. Total wages provided or supported by the industry in
the United States overall equated to an estimated $25.3 billion in 2023, with $2.6 billion
provided directly through cruise line employment, $10.7 billion direct (expenditure-linked),
and $12.1 billion through indirect and induced channels.

Fig. 16. Cruise industry wages in the United States, 2023 ($ billions)

25.3

17.2
Direct Direct (cruise Indirect and Total
(expenditure  line employment) Induced

linked)

Source: Oxford Economics

5 Unlike output and GDP, but similar to employment, we include the impact of cruise line employment in our wage analysis as well as the impact of cruise

linked spending.

$25.3 billion

The volume of wages generated via cruise activity within a given state will be a function of
the level and composition of cruise activity in that country. Further, average (and statutory
minimum) wage rates vary by state which means that while two states might enjoy similar
levels and composition of cruise activity, different wage rates could yield higher total wages
for one state compared to the other.

Fig. 17. Cruise industry wages by state, 2023 ($ billions)

10.0

. Indirect and induced . Direct . Cruise line employment
3.9

2.1
1.7

. 1.2
3.9 — 1.0 0.8 0.5 0.4 0.4 0.3
— e s

Florida  California Texas New York Washington  Alaska  New Jersey Louisiana  Georgia  Maryland

Source: Oxford Economics
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2.2.5 Sectors

Cruise-linked spending supports economic activity across all major industry sectors in the US. Cruise
line purchases, as well as ship- and capacity building spending, totalling $18.2 billion represent
purchases from a range of US businesses. In particular, cruise lines spent $2.9 billion on the output of
manufacturing businesses, including $1.5 billion on providers of petroleum and coal products, and $500
million on transportation equipment producers. This supported 4,500 direct jobs in the manufacturing
sector, earning $359 million of wages. Also, cruise lines spent an estimated $3.2 billion on information
services and another $3.1 billion on administrative and support services, among other sectors.

Cruise passengers spent $4.2 billion on transportation, such as air fares, and $1.9 billion on
accommodations and food services. The rest went towards retail and entertainment activities.

Fig. 18. Cruise industry direct impacts by sector, 2023

Passenger spending

Transportation

Accommodation and food service
Arts, entertainment and recreation
Retail

Total

Cruise line purchases, ship- and capacity-building

Agriculture, forestry, mining, construction
Manufacturing
Petroleum & coal products
Transportation equipment
Food
Machinery
Computer and electronic product
Electrical equipment and component
Fabricated metal product
Other
Wholesale trade
Retail trade
Transportation and warehousing
Information
Finance, insurance, real estate
Professional, scientific and technical services
Administrative and support services
Accommodation and food services
Other

Total

Cruise line employment

Total

Source: Oxford Economics

Spendin
P$ g

($ mn)

4,234
1,866
442
1,348

7,890

91
2,864
1,471

496

288

101
90
84

195

604

908

1,847
3,213
1,065
2,562
3,062
175
1,824

18,217

2,546

28,654

Employment
(pOO%s)

19.7

12.9
3.0
6.7

42

0.5

4.5

0.8
0.2
0.2
0.2
0.2

0.4

7.5
12.5
3.6
7.6
10.9
13.4
21
15.9

80

20

142

Wages
5

1,257
541

141

2,197

30
359
88
85
47
38

20

46
139
340
616
771
618
992
855

92

1,236

6,049

2,432

10,677

Direct cruise-linked spending has a wider total economic impact across US sectors. For example, as
direct cruise line suppliers purchase inputs, this supports further purchases and activity across sectors
further down the supply chain, including additional manufacturing outputs, information sector
outputs such as publishing and broadcasting, and additional services from the finance, real estate,
and professional services sectors. Also, as employees in directly supported jobs spend a portion of
their wages on goods and services, it supports activity in a variety of US businesses, who in turn make
purchases from other US businesses.

Some of the largest overall output impacts were in manufacturing, transportation and warehousing,
and information services at $7.7, $8.2 and $7.0 billion respectively.

Fig. 19. Cruise industry total impacts by sector, 2023

e R w5
Cruise line purchases, ship- and capacity-building,
passenger spending
Agriculture, forestry, fishing and hunting 522 3 121
Mining, quarrying, oil and gas extraction 947 0.6 131
Utilities 888 0.6 139
Construction 310 1.1 91
Manufacturing 7,689 10.6 1,125
Wholesale trade 2,543 5.1 677
Retail trade 3,217 24.2 1,229
Transportation and warehousing 8,182 45.1 3,259
Information (e.g. publishing, telecommunications) 6,976 7.3} 1,738
Finance and insurance 4,624 16.1 1,824
Real estate, rental and leasing 4,216 9.3 473
Professional, scientific and technical services 5,328 20.9 2,546
Management of companies 1,159 4.0 715
Administrative, support services 4,779 25.7 1,818
Educational services 241 2.6 167
Health care and social assistance 2,126 15.2 1,339
Arts, entertainment and recreation 1,010 8.9 478
Accommodations and food service 3,792 30.5 1,439
Other services (except public administration) 2,303 18.1 1,369
Government 898 5.0 608
Total 61,751 253 21,287
Cruise line employment 3,666 37 4,055
Total 65,417 290 25,342

Source: Oxford Economics
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|US STATE PROFILES

3.1 FLORIDA

In 2023, the cruise industry supported close to 130,000
jobs and generated a total output impact of $24.0 billion
in Florida.

Florida was the main beneficiary of the cruise activity in the US
as it represented around 59% of total embarkation activity in
the country in 2023. Florida ports, three of which are included
in the top ten in the world, are the main gateway to the
Caribbean, the largest cruise region in the world. Moreover, the
state hosts the headquarters of multiple leading international
cruise line operators, providing jobs directly and indirectly. The
launch and deployment of new large vessels in 2023 further
consolidated Florida as the main cruise region in the world for
embarking passengers.

Florida residents represented about 18% of US cruisers in

2023, compared to 17% in 2019. Most of them (80%) travel to
the Caribbean.

o
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3.1.1 Output

In Florida, activities related to the cruise industry’s presence generated a total output impact
of $24.0 billion in 2023. Of this, $12.0 billion was generated directly, with the remaining output
($12.1 billion) coming through indirect and induced effects.

Fig. 20. Cruise industry output in Florida, 2023 ($ billions)

24.0

Direct Indirect and induced Total

Source: Oxford Economics

3.1.2 GDP
Total GDP generated by the cruise industry equated to $13.7 billion, of which $6.8 billion

came through direct effects and an additional $6.9 billion coming through indirect and
induced effects.

Fig. 21. Cruise industry GDP in Florida, 2023 ($ billions)

13.7

Direct Indirect and induced Total

Source: Oxford Economics
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The cruise industry's impact on Florida's economy was delivered through three key activities:
cruise line purchases, on-shore passenger spending, and the wage-linked spending of crew
that reside in Florida. Cruise line purchases contributed $8.1 billion to GDP, and passenger
spend an additional $4.3 billion. Crew wage-linked spend made a smaller contribution of
around $1.3 billion. Ship- and capacity-building activities were not significant.

Fig. 22. Composition of cruise industry GDP and impact channel in Florida, 2023 ($ billions)

13.7
. Direct . Indirect and Induced
6.9 8.1
39 4.3
6.8 13
43 2.4
0.0 1.9 I
Industry Ship & Cruise line Passenger  Cruise staff
total capacity-building  purchases spend wages
Source: Oxford Economics

Fig. 23. Cruise industry GDP in Florida versus other US states, 2023

Total GDP ($ mn) % US Total
1 Florida 13,670 38.0%
2 California 4,438 12.3%
3 Texas 3,097 8.6%
4 Washington 1,827 5.1%
5 New York 1,808 5.0%
6 Alaska 1,205 3.3%
7 New Jersey 957 2.7%
8 Louisiana 697 1.9%
9 Georgia 666 1.8%
10 Maryland 548 1.5%
Rest of United States 7,095 19.7%
United States 36,009 100.0%
Source: Oxford Economics.
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3.1.3 Employment

Cruise line employment (i.e., employees based on cruise ships and cruise line office staff) of
Florida residents equated to an estimated 15,900 jobs in 2023. In addition, cruise lines also
created jobs in the wider economy, with a total of 113,700 jobs created through direct, indirect,
and induced expenditure effects. A large portion of these jobs (49%) were created via cruise line
purchases and related activities.

Fig. 24. Cruise industry employment in Florida, 2023 (number of jobs)

129,600

47,400

15,900

66,300

Direct Cruise line Indirect Industry total
employment and Induced

Source: Oxford Economics

Fig. 25. Composition of cruise industry employment and impact channel in Florida, 2023
(number of jobs)

129,600

63,600
41,400
15,900
8,700
— ]
Industry Crew wage- Ship- & Cruise line Passenger  Cruise staff
total linked spend  capacity- purchases spend wages

building

. Direct . Indirect and Induced .Cruise line employment

Source: Oxford Economics
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3.1.4 Summary of Impacts

Fig. 26. Summary of cruise industry activity and impacts in Florida, 2023

Florida United States

Passenger flows
(000s)

Spend
($ Millions)

Output
($ Millions)

GDP
($ Millions)

Employment
(000s)

Source: Oxford Economics

34

Transit visits
Embark
Debark

Total cruise visits

Passengers

Cruise line purchases
Shipbuilding

Staff income

Total spend

Direct
Indirect and induced

Total output

Direct
Indirect and induced

Total GDP

Direct (expenditure linked)
Direct (cruise line employment)
Indirect and Induced

Total employment

1,024

9,202

9,171
19,398

3,693

7,613

2,130
13,436

11,982
12,057
24,039

6,790
6,880
13,670

66
16
47

130

8,895
15,689
15,645
40,228

7,890
18,084
133
2,546
28,653

27,703
37,713
65,417

14,469
21,540
36,009

142
21
127
290
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$24 billion

$12 billion

$12 billion
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3.2 CALIFORNIA

In 2023, the cruise industry supported almost 23,400 jobs
and generated a total output impact of nearly $7.3 billion
in California.

California was also a key state supporting cruise activity in
2023. Los Angeles and Long Beach are central to cruises in the
West Coast, Mexico and Hawaii. They are supported by San
Francisco and San Diego. Californian ports represented 10% of
the embarkation activity in the U.S. in 2023, higher than their
pre-pandemic market share.

California was again a leading cruise source market in the
United States, with more than 1.5 million cruise passengers
in 2023. The most popular cruise destination for Californians
is the West Coast and Mexico with 47% of them choosing an
itinerary in the region.
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23,400 jobs

$7.3 billion.
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3.2.1 Output

In California, activities related to the cruise industry's presence generated a total output impact
of $7.3 billion in 2023. Of this, $2.9 billion was generated directly, with the remaining output

($4.3 billion) coming through indirect and induced effects.

Fig. 27. Cruise industry output in California, 2023 ($ billions)

Direct Indirect and induced Total

Source: Oxford Economics

3.2.2 GDP

Total GDP generated by the cruise industry equated to $4.4 billion, of which $1.8 billion came
through direct effects and an additional $2.6 billion coming through indirect and induced
effects.

Fig. 28. Cruise industry GDP in California, 2023 ($ billions)

Direct Indirect and induced Total

Source: Oxford Economics
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The cruise industry's impact on the Californian economy was delivered through three

key activities: cruise line purchases, on-shore passenger spending, and the wage-linked
spending of crew that reside in California. Cruise line purchases contributed $3.0 billion

to GDP, while passenger spend added another $1.2 billion. Crew wage-linked spend made
modest contributions of $0.2 billion of total GDP, while ship- and capacity-building activities

were not significant.

Fig. 29. Composition of cruise industry GDP and impact channel in California, 2023

($ billions)

. Direct . Indirect and Induced

4.4

1.2
0.7 0.2
1.3
0.0 e
Industry Ship & Cruise line Passenger Cruise staff
total capacity-building  purchases spend wages

Source: Oxford Economics

Fig. 30. Cruise industry GDP in California versus other US states, 2023

Total GDP ($ mn) % US Total
1 Florida 13,670 38.0%
2 California 4,438 12.3%
3 Texas 3,097 8.6%
4 Washington 1,827 5.1%
5 New York 1,808 5.0%
6 Alaska 1,205 3.3%
7 New Jersey 957 2.7%
8 Louisiana 697 1.9%
9 Georgia 666 1.8%
10 Maryland 548 1.5%
Rest of United States 7,095 19.7%
United States 36,009 100.0%
Source: Oxford Economics
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3.2.3 Employment

Cruise line employment (i.e., employees based on cruise ships and cruise line office staff) of

California residents delivered 1,600 jobs in 2023. Cruise line activity also created jobs in the wider

economy, with a total of almost 21,800 jobs supported through direct, indirect, and induced
effects. Most of these jobs (59%) were created via cruise line purchases and related activities.

Fig. 31. Cruise industry employment in California, 2023 (number of jobs)

23,400

e10]0)
9,600
Direct Cruise line Indirect Industry total
employment and Induced

Source: Oxford Economics

Fig. 32. Composition of cruise industry employment and impact channel in California,

2023 (number of jobs)

23,400

13,900
8,000 6,700
3,500
— 3,200
Industry  Cruise staff Ship- & Cruise line Passenger
total wages capacity- purchases spend

building

. Direct . Indirect and Induced . Cruise line employment

Source: Oxford Economics
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3.2.4 Summary of Impacts

Fig. 33. Summary of cruise industry activity and impacts in California, 2023

California United States

Transit visits 232 8,895
Passenger flows Empark 1,584 15,689
(000s) Debark 1,592 15,645
Total cruise visits 3,407 40,228
Passengers 762 7,890
ise li 18,084
Spend Cruise line purchases 1,850
- i ildi = 133
($ Millions) Shipbuilding
Staff income 166 2,546
Total spend 2,778 28,653
Direct 2,913 27,703
Output '
($ Millions) Indirect and induced 4,340 37,713
Total output 7,253 65,417
Direct 1,829 14,469
GDP o1 540
S Indirect and induced 2,609 1,54
($ Millions)
Total GDP 4,438 36,009
Direct (expenditure linked) 10 142
Employment Direct (cruise line employment) 2 21
(000s) Indirect and Induced 12 127
Total employment 23 290

Source: Oxford Economics

$7.3 billion
$2.9 billion
$4.3 billion
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3.3 TEXAS \

In 2023, the cruise industry supported nearly 20,500 jobs
and generated a total output impact of $5.8 billion in Texas.
The port of Galveston represented 9.5% of United States
embarkation activity in 2023 compared to 8% in 2019. The share

of large vessels is increasing steadily, supported by investment
in expanding the cruise port’s infrastructure. Moreover, about
1.3 million Texan residents cruised in 2023, with most (77%)
selecting itineraries in the Caribbean.

20,500 jobs

v;% TOURISM ECONOMICS

3.3.1 Output

In Texas, activities related to the cruise industry's presence generated a total output impact of
$5.8 billion in 2023. Of this, $2.3 billion was generated directly, with the remaining output ($3.4
billion) coming through indirect and induced effects.

Fig. 34. Cruise industry output in Texas, 2023 ($ billions)

Direct Indirect and induced Total

Source: Oxford Economics

3.3.2 GDP

Total GDP generated by the cruise industry equated to $3.1 billion, of which $1.2 billion came
through direct effects and an additional $1.9 billion coming through indirect and induced
effects..

Fig. 35. Cruise industry GDP in Texas, 2023 ($ billions)

Direct Indirect and induced Total

Source: Oxford Economics
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The cruise industry's impact on the Texas economy was delivered through three key activities:
cruise line purchases, on-shore passenger spending, and the wage-linked spending of crew
that reside in Texas. Cruise line purchases contributed $2.2 billion to GDP, while passenger
spend added a further $0.7 billion. Crew wage-linked spend made a smaller contribution of
$0.2 billion while ship- and capacity-building activities were not significant.

Fig. 36. Composition of cruise industry GDP and impact channel in Texas, 2023 ($ billions)

. Direct . Indirect and Induced

2.2

0.7
0.0 0.2 ]
Industry Ship & Cruise line Passenger Cruise staff
total capacity-building  purchases spend wages

Source: Oxford Economics

Fig. 37. Cruise industry GDP in Texas versus other US states, 2023

Total GDP ($ mn) % US Total

1 Florida 13,670 38.0%
2 (California 4,438 12.3%
3 Texas 3,097 8.6%
4 Washington 1,827 5.1%
5 New York 1,808 5.0%
6 Alaska 1,205 3.3%
7 New Jersey 957 2.7%
8 Louisiana 697 1.9%
9 Georgia 666 1.8%
10 Maryland 548 1.5%

Rest of United States 7,095 19.7%

United States 36,009 100.0%

Source: Oxford Economics
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3.3.3 Employment

Cruise line employment (i.e., employees based on cruise ships and cruise line office staff) of

Texas residents delivered a small number of jobs in 2023 (estimated at around 400). But cruise

line activity created jobs in the wider economy, with a total of over 20,000 jobs created through
direct, indirect, and induced effects. Most of these jobs (68%) were created via cruise line

purchases and related activities.

Fig. 38. Cruise industry employment in Texas, 2023 (number of jobs)

20,500

Direct Cruise line Indirect
employment and Induced

Source: Oxford Economics

Industry total

Fig. 39. Composition of cruise industry employment and impact channel in Texas, 2023

(number of jobs)

20,500

13,900

5,100
1,000 2,900
— 2,200
Industry Cruise staff Ship- & Cruise line Passenger
total wages capacity- purchases spend

building

. Direct . Indirect and Induced . Cruise line employment

Source: Oxford Economics
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3.3.4 Summary of Impacts

Fig. 40. Summary of cruise industry activity and impacts in Texas, 2023

HES United States

Transit visits - 8,895 L
Passenger flows Empark 1,492 15,689 I
(000s) Debark 1,489 15,645
Total cruise visits 2,981 40,228
Passengers 509 7,890
Spend Cruise line purchases 1,548 18,084
A i ildi - 133
($ Millions) Shipbuilding :
Staff income 9 2,546 1 21
Total spend 2,066 28,653 .
a R
{
i 27,703 "
output Direct 2,334 E »
amng Indi i 37,713
($ M|II|ons) ndirect and induced 3,420 '
Total output 5,754 65,417
Direct 1,174 14,469
GDP - i
- Indirect and induced 1,924 1,5 T
($ Millions) r - Eaey :
Total GDP 3,097 36,009 £ S e M
) : ; M
Direct (expenditure linked) 9 142 R 1
Employment Direct (cruise line employment) 0 21
(000s) Indirect and Induced 11 127
Total employment 20 290
Source: Oxford Economics 1

In 2023, the cruise industry generated
a total output impact of $5.8 billion in
Texas, including $2.3 billion in direct

output and $3.4 billion in indirect and
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3.4 WASHINGTON

In 2023, the cruise industry supported over 11,600 jobs and
generated a total output impact of close to $3.0 billion in
the Washington economy.

Washington State is home to the port of Seattle, which
supports itineraries to Alaska and British Columbia. It attracts a
high share of premium passengers - the segment represented
40% of the capacity deployed in Seattle in 2023 compared to
20% globally.

iR

(LS R I O N I

11,600 jobs

$3.0 billion.
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3.4.1 Output

In Washington, activities related to the cruise industry's presence generated a total output
impact of $3.0 billion in 2023. Of this, $1.5 billion was generated directly, with the remaining
output ($1.5 billion) coming through indirect and induced effects.

Fig. 41. Cruise industry output in Washington, 2023 ($ billions)

Direct Indirect and induced Total

Source: Oxford Economics

3.4.2 GDP

Total GDP generated by the cruise industry equated to $1.8 billion, of which $0.9 billion came
through direct effects and an additional $0.9 billion coming through indirect and induced
effects.

Fig. 42. Cruise industry GDP in Washington, 2023 ($ billions)

Direct Indirect and induced Total

Source: Oxford Economics
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The cruise industry's impact on the Washington economy was delivered through four key
activities: cruise line purchases, on-shore passenger spending, ship- and capacity-building, and
the wage-linked spending of crew that reside in Washington. Cruise line purchases contributed
$1.2 billion to GDP, and passenger spend added further $0.4 billion. Crew wage-linked spend
and ship- and capacity-building activities made modest contributions - each accounting for
around $96 and $117 million of total CDP respectively.

Fig. 43. Composition of cruise industry GDP and impact channel in Washington, 2023 ($
billions)

18 . Direct . Indirect and Induced

1.2

0.4
— 0.2 [ ]
Industry Ship & Cruise line Passenger Cruise staff
total capacity-building  purchases spend wages

Source: Oxford Economics

Fig. 44. Cruise industry GDP in Washington versus other US states, 2023

Total GDP ($ mn) % US Total

1 Florida 13,670 38.0%
2 California 4,438 12.3%
3 Texas 3,097 8.6%
4 Washington 1,827 5.1%
5 New York 1,808 5.0%
6 Alaska 1,205 3.3%
7 New Jersey 957 2.7%
8 Louisiana 697 1.9%
9 Georgia 666 1.8%
10 Maryland 548 1.5%

Rest of United States 7,095 19.7%

United States 36,009 100.0%

Source: Oxford Economics.
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3.4.3 Employment

Cruise line employment (i.e., employees based on cruise ships and cruise line office staff) of
supported 1,900 jobs in Washington in 2023. This accounted for 17% of the total number of jobs
supported in the state. But cruise line activity also created jobs in the wider economy, with a
total of 9,700 jobs created through direct, indirect, and induced effects. Over half of the jobs
(51%) were created via cruise line purchases and related activities.

Fig. 45. Cruise industry employment in Washington, 2023 (number of jobs)

4,000

11,600

5,700

Direct Cruise line Indirect Industry total
employment and Induced

Source: Oxford Economics

Fig. 46. Composition of cruise industry employment and impact channel in Washington,
2023 (number of jobs)

11,600

5,900

2,400

1,900
600 700 1,100
e 1,300 1,900
Industry Cruise staff Ship- & Cruise line Passenger  Cruise line
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building
. Direct . Indirect and Induced . Cruise line employment
Source: Oxford Economics
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3.4.4 Summary of Impacts -
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Fig. 47. Summary of cruise industry activity and impacts in Washington, 2023 .‘;ﬂ 1) *;;'! Mert s, - _ 4 am "l.l.lﬂl. =N
"X T T T
Transit visits 36 8,895 : Ex RARS ASEN NE i s
Passenger flows Empark 876 15,689 i
(000s) Debark 867 15,645
Total cruise visits 1,778 40,228
Passengers 310 7,890
Spend Cruise line purchases 964 18,084
Staff income 227 2,546
Total spend 1,597 28,653
Output Dir(.ect | 1,474 27,703
($ Millions) Indirect and induced 1,487 37,713
Total output 2,961 65,417
GDP Direct 918 ;4,4?12
i i 1,5
($ Millions) Indirect and induced 909
Total GDP 1,827 36,009
Direct (expenditure linked) 6 142
Employment Direct (cruise line employment) 2 21
(000s) Indirect and Induced 4 127
Total employment 12 290
Source: Oxford Economics
In 2023, the cruise industry generated
. [ ) [ ]
a total output impact of $3.0 billion
. . . . [ ] [ ) 3
in Washinton, including $1.5 billion in
o ° ) . . .
direct output and $1.5 billion in indirect
and induced output.
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3.5 NEW YORK

In 2023, the cruise industry supported nearly 8,800 jobs
and generated a total output impact of close to $2.9 billion
in New York state.

More than 720,000 New York residents cruised in 2023 with
about 68% of them traveling to the Caribbean. Two terminals
in New York City are providing itineraries to Bermuda, the
Caribbean, and Canada-New England.

N Tl

8,800 jobs
$2.9 billion.

3.5.1 Output

of $2,904 million in 2023. Of this, $1,069 million was generated directly, with the remaining
output ($1,835 million) coming through indirect and induced effects.

Fig. 48. Cruise industry output in New York, 2023 ($ millions)

2,904

Direct Indirect and induced Total

Source: Oxford Economics

3.5.2 GDP

Total GDP generated by the cruise industry equated to $1,808 million, of which $681 million
came through direct effects and an additional $1,127 million coming through indirect and
induced effects.

Fig. 49. Cruise industry GDP in New York, 2023 ($ millions)

1,808

Direct Indirect and induced Total

Source: Oxford Economics
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In New York, activities related to the cruise industry's presence generated a total output impact
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The cruise industry's impact on New York's economy was delivered through three key
activities: cruise line purchases, on-shore passenger spending, and the wage-linked spending
of crew that reside in New York. Cruise line purchases contributed $1,184 million to GDP,
while passenger spend an additional $552 million. Crew wage-linked spend made modest
contributions of $68 million while ship- and capacity-building activities were not significant.

Fig. 50. Composition of cruise industry GDP and impact channel in New York, 2023

($ millions)

. Direct . Indirect and Induced

1,808
1,184
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68 0.0 451
Industry Ship & Cruise line
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Source: Oxford Economics

Fig. 51. Cruise industry GDP in New York versus other US states, 2023

1 Florida

2 California

3 Texas

4 Washington
5 New York
6 Alaska

7 New Jersey

8 Louisiana

9 Georgia
10 Maryland
Rest of United States

United States

Source: Oxford Economics.
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3.5.3 Employment

Cruise line employment (i.e., employees based on cruise ships and cruise line office staff)
delivered just 200 jobs in 2023. But cruise line activity created jobs in the wider economy, with a
total of 8,600 jobs created through direct, indirect, and induced effects. Most of these jobs (59%)
were created via cruise line purchases and related activities.

Fig. 52. Cruise industry employment in New York, 2023 (number of jobs)

200
3,700
Direct Cruise line Indirect
employment and Induced

Source: Oxford Economics

8,800

Industry total

Fig. 53. Composition of cruise industry employment and impact channel in New York,

2023 (number of jobs)

8,800

5,200

300
]
Industry Cruise staff Ship- & Cruise line
total wages capacity- purchases

building

3,100

200

Passenger  Cruise line
spend employment

. Direct . Indirect and Induced . Cruise line employment

Source: Oxford Economics

?},i; TOURISM ECONOMICS

57



3.5.4 Summary of Impacts

Fig. 54. Summary of cruise industry activity and impacts in New York, 2023

Passenger flows
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Spend
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Source: Oxford Economics
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In 2023, the cruise industry generated
S o total output impact of $2.9 billion in
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3.6 ALASKA

In 2023, the cruise industry supported over 10,500 jobs and
generated a total output impact of $2.1 billion in Alaska.

Alaska is the leading cruise destination in the US representing
about 64% of transit visits in 2023. Throughout the 2023

cruise season, 1.65 million guests took an ocean-going cruise
to Alaska, which translates to 5.93 million individual port

visits throughout their itineraries. Three ports in the region,
Juneau, Skagway, and Sitka are in the 30 largest cruise ports
in the world. The premium segment plays an important role,
representing 53% of the deployment in the region compared
to 21% globally.

10,500 jobs

billion.
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3.6.1 Output

In Alaska, activities related to the cruise industry's presence generated a total output impact of
$2.1 billion in 2023. Of this, $1.2 billion was generated directly, with the remaining output ($0.9
billion) coming through indirect and induced effects.

Fig. 55. Cruise industry output in Alaska, 2023 ($ billions)

21

Direct Indirect and induced Total

Source: Oxford Economics

3.6.2 GDP

Total GDP generated by the cruise industry equated to $1.2 billion, of which $0.7 billion came
through direct effects and an additional $0.5 billion coming through indirect and induced
effects.

Fig. 56. Cruise industry GDP in Alaska, 2023 ($ billions)

Direct Indirect and induced Total

Source: Oxford Economics
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The cruise industry's impact on the Alaska economy was delivered through three key activities:
cruise line purchases, on-shore passenger spending, and the wage-linked spending of crew
that reside in Alaska. Passenger spend contributed $0.7 billion to GDP, while cruise line
purchases added a further $0.5 billion. Crew wage-linked spend made smaller contributions of
around $10 million to total GDP. Ship- and capacity-building activities were not significant.

Fig. 57. Composition of cruise industry GDP and impact channel in Alaska, 2023
($ billions)
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. Indirect and Induced
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Source: Oxford Economics

Fig. 58. Cruise industry GDP in Alaska versus other US states, 2023

Total GDP ($ mn) % US Total
1 Florida 13,670 38.0%
2 (California 4,438 12.3%
3 Texas 3,097 8.6%
4 Washington 1,827 5.1%
5 New York 1,808 5.0%
6 Alaska 1,205 3.3%
7 New Jersey 957 2.7%
8 Louisiana 697 1.9%
9 Georgia 666 1.8%
10 Maryland 548 1.5%
Rest of United States 7,095 19.7%
United States 36,009 100.0%
Source: Oxford Economics
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3.6.3 Employment

Cruise line employment (i.e., employees based on cruise ships and cruise line office staff)
delivered an insignificant number of jobs in 2023. But cruise line activity created jobs in the
wider economy, with a total of 10,400 jobs created through direct, indirect, and induced effects.
Most of these jobs (65%) were created via passenger spend and related activities.

Fig. 59. Cruise industry employment in Alaska, 2023 (number of jobs)
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Direct Cruise line Indirect Industry total
employment and Induced

Source: Oxford Economics

Fig. 60. Composition of cruise industry employment and impact channel in Alaska, 2023
(number of jobs)
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Source: Oxford Economics
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3.6.4 Summary of Impacts

Fig. 61. Summary of cruise industry activity and impacts in Alaska, 2023
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N 2023, the cruise industry generated
a total output impact of $2.1 billion in
Alaska, including $1.2 billion in direct

output and $0.9 billion in indirect and
iInduced output.
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3.7 NEW JERSEY

3.7.1 Output

In 2023, the cruise industry supported over 5,500 jobs i e In New Jersey, activities related to the cruise industry's presence generated a total output
and generated a total output impact of $1.6 billion in New : : impact of $1.6 billion in 2023. Of this, $669 million was generated directly, with the remaining
Jersey. 8 > {2 ¥ e output ($926 million) coming through indirect and induced effects.

More than 402,000 New Jersey residents cruised in 2023, with :

most (64%) of them traveling to the Caribbean. The port of S T AR S Fig. 62. Cruise industry output in New Jersey, 2023 ($ millions)

Bayonne, used by Royal Caribbean Group brands, is a gateway = i (TR L

to Bermuda and the Caribbean. '

1,595

Direct Indirect and induced Total

Source: Oxford Economics

3.7.2 GDP

Total GDP generated by the cruise industry equated to $957 million, of which $404 million came
through direct effects and an additional $553 million coming through indirect and induced effects.

Fig. 63. Cruise industry GDP in New Jersey, 2023 ($ millions)
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The cruise industry's impact on the New Jersey economy was delivered through three key
activities: cruise line purchases, on-shore passenger spending, and the wage-linked spending
of crew that reside in New Jersey. Cruise line purchases contributed $624 million to GDP,

while passenger spend added a further $292 million. Crew wage-linked spend made modest
contributions of around $40 million. Ship- and capacity-building activities were not significant.

Fig. 64. Composition of cruise industry GDP and impact channel in New Jersey, 2023
($ millions)

. Direct . Indirect and Induced
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Source: Oxford Economics

Fig. 65. Cruise industry GDP in New Jersey versus other US states, 2023

Total GDP ($ mn) % US Total

1 Florida 13,670 38.0%
2 California 4,438 12.3%
3 Texas 3,097 8.6%
4 Washington 1,827 5.1%
5 New York 1,808 5.0%
6 Alaska 1,205 3.3%
7 New Jersey 957 2.7%
8 Louisiana 697 1.9%
9 Georgia 666 1.8%
10 Maryland 548 1.5%

Rest of United States 7,095 19.7%

United States 36,009 100.0%

Source: Oxford Economics
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3.7.3 Employment

Cruise line employment (i.e., employees based on cruise ships and cruise line office staff)
delivered a small number of jobs (around 100 in 2023). However, cruise line activity also created
jobs in the wider economy, with a total of 5,300 jobs created through direct, indirect, and
induced effects. Most of these jobs (59%) were created via cruise line purchases and related
activities.

Fig. 66. Cruise industry employment in New Jersey, 2023 (number of jobs)
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Source: Oxford Economics

Fig. 67. Composition of cruise industry employment and impact channel in New Jersey,
2023 (number of jobs)
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3.7.4 Summary of Impacts

Fig. 68. Summary of cruise industry activity and impacts in New Jersey, 2023
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3.8 LOUISIANA

In 2023, the cruise industry supported nearly 6,300 jobs
and generated a total output impact of $1,359 million in
Louisiana.

The port of New Orleans in Louisiana is a key turnaround port
servicing itineraries to the Western Caribbean. Close to 560,000
cruisers embarked on a cruise from New Orleans in 2023.

6,300 jobs

$1.4 billion.
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3.8.1 Output

Direct Indirect and induced

Source: Oxford Economics

3.8.2GDP

Direct Indirect and induced

Source: Oxford Economics
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Fig. 69. Cruise industry output in Louisiana, 2023 ($ millions)

1,359

Total

Fig. 70. Cruise industry GDP in Louisiana, 2023 ($ millions)

697

Total

In Louisiana, activities related to the cruise industry's presence generated a total output impact
of $1,359 million in 2023. Of this, $708 million was generated directly, with the remaining output
($651 million) coming through indirect and induced effects.

Total GDP generated by the cruise industry equated to $697 million, of which $342 million came

through direct effects and an additional $355 million coming through indirect and induced
effects.
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The cruise industry's impact on the Louisiana economy was delivered through three key
activities: cruise line purchases, on-shore passenger spending, and the wage-linked spending
of crew that reside in Louisiana. Cruise line purchases contributed $405 million to GDP, while
passenger spend an additional $252 million. Crew wage-linked spend contributed less at $40
million. Ship- and capacity-building activities were not significant.

Fig. 71. Composition of cruise industry GDP and impact channel in Louisiana, 2023
($ millions)
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Fig. 72. Cruise industry GDP in Louisiana versus other US states, 2023

Total GDP ($ mn) % US Total

1 Florida 13,670 38.0%
2 California 4,438 12.3%
3 Texas 3,097 8.6%
4 Washington 1,827 5.1%
5 New York 1,808 5.0%
6 Alaska 1,205 3.3%
7 New Jersey 957 2.7%
8 Louisiana 697 1.9%
9 Georgia 666 1.8%
10 Maryland 548 1.5%

Rest of United States 7,095 19.7%

United States 36,009 100.0%

Source: Oxford Economics
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3.8.3 Employment

Cruise line employment (i.e., employees based on cruise ships and cruise line office staff)
delivered around 200 direct jobs in 2023. Cruise line activity also created jobs in the wider
economy, with a total of 6,100 jobs created through direct, indirect, and induced effects. Over
half of these jobs (53%) were created via cruise line purchases and related activities.

Fig. 73. Cruise industry employment in Louisiana, 2023 (number of jobs)

6,300

200
Direct Cruise line Indirect Industry total
employment and Induced

Source: Oxford Economics

Fig. 74. Composition of cruise industry employment and impact channel in Louisiana,
2023 (number of jobs)
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3.8.4 Summary of Impacts

Fig. 75. Summary of cruise industry activity and impacts in Louisiana, 2023
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N 2023, the cruise industry generated
a total output impact of $1.4 billion
in Louisiana, including $708 million

in direct output and $651 million in

indirect and induced output.
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3.9 GEORGIA 3.9.1 Output

!n 2023, the cruise industry suppor.ted more than 3,7(.)0. In Georgia, activities related to the cruise industry's presence generated a total output impact
jobs and generated a total output impact of $1,223 million = of $1,223 million in 2023. Of this, $433 million was generated directly, with the remaining output
in Georgia. ($790 million) coming through indirect and induced effects.

More than 680,000 Georgia residents cruised in 2023, with

82% of them traveling to the Caribbean due to easy access to - Fig. 76. Cruise industry output in Georgia, 2023 ($ millions)
multiple embarkation ports in nearby states.

1,223

Direct Indirect and induced Total

Source: Oxford Economics

3.9.2 GDP

Total GDP generated by the cruise industry equated to $666 million, of which $210 million
came through direct effects and an additional $456 million coming through indirect and
induced effects.

Fig. 77. Cruise industry GDP in Georgia, 2023 ($ millions)
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The cruise industry's impact on the Georgia economy was delivered through three key
activities: cruise line purchases, on-shore passenger spending, and the wage-linked spending
of crew that reside in Georgia. Cruise line purchases contributed $534 million to GDP, or 80%
of total GDP impacts. Passenger spend added a further $122 million to this, while crew wage-
linked spend made modest contributions of $9 million. Ship- and capacity-building activities
were not significant.

Fig. 78. Composition of cruise industry GDP and impact channel in Georgia, 2023
($ millions)
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Fig. 79. Cruise industry GDP in Georgia versus other US states, 2023

Total GDP ($ mn) % US Total

1 Florida 13,670 38.0%
2 California 4,438 12.3%
3 Texas 3,097 8.6%
4 Washington 1,827 5.1%
5 New York 1,808 5.0%
6 Alaska 1,205 3.3%
7 New Jersey 957 2.7%
8 Louisiana 697 1.9%
9 Georgia 666 1.8%
10 Maryland 548 1.5%

Rest of United States 7,095 19.7%

United States 36,009 100.0%

Source: Oxford Economics
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3.9.3 Employment

Cruise line employment (i.e., employees based on cruise ships and cruise line office staff)
delivered a negligible number of jobs in 2023. But cruise line activity created jobs in the wider
economy, with a total of 3,700 jobs supported through direct, indirect, and induced effects.
Most of these jobs (83%) were created via cruise line purchases and related activities.

Fig. 80. Cruise industry employment in Georgia, 2023 (number of jobs)
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Fig. 81. Composition of cruise industry employment and impact channel in Georgia, 2023
(number of jobs)
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3.9.4 Summary of Impacts

Fig. 82. Summary of cruise industry activity and impacts in Georgia, 2023
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3.10 MARYLAND

In 2023, the cruise industry supported almost 3,600 jobs
and generated a total output impact of $967 million in
Maryland. Most of these impacts came through indirect
and induced channels of activity.

Nearly 295,000 residents from Maryland cruised in 2023. Most
of these (75%) traveled to the Caribbean. The volume from
the region will be impacted in 2024 due to the collapse of the
bridge leading to the port of Baltimore.

3,600 jobs

million.

2
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3.10.1 Output

In Maryland, activities related to the cruise industry's presence generated a total output impact
of $967 million in 2023. Of this, $420 million was generated directly, with the remaining output
($547 million) coming through indirect and induced effects.

Fig. 83. Cruise industry output in Maryland, 2023 ($ millions)
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Source: Oxford Economics

3.10.2 GDP

Total GDP generated by the cruise industry equated to $548 million, of which $227 million came
through direct effects and an additional $320 million coming through indirect and induced effects.

Fig. 84. Cruise industry GDP in Maryland, 2023 ($ millions)
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The cruise industry's impact on the Maryland economy was delivered through four key
activities: cruise line purchases, on-shore passenger spending, ship and capacity building,
and the wage-linked spending of crew that reside in Maryland. Cruise line purchases
contributed $345 million to GDP, while passenger spend added a further $150 million.
Crew wage-linked spend made a smaller contribution estimated at $20 million. Ship- and
capacity-building activities added $33 million.

Fig. 85. Composition of cruise industry GDP and impact channel in Maryland, 2023
($ millions)
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Fig. 86. Cruise industry GDP in Maryland versus other US states, 2023

Total GDP ($ mn) % US Total
1 Florida 13,670 38.0%
2 California 4,438 12.3%
3 Texas 3,097 8.6%
4 Washington 1,827 5.1%
5 New York 1,808 5.0%
6 Alaska 1,205 3.3%
7 New Jersey 957 2.7%
8 Louisiana 697 1.9%
9 Georgia 666 1.8%
10 Maryland 548 1.5%
Rest of United States 7,095 19.7%
United States 36,009 100.0%
Source: Oxford Economics
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3.10.3 Employment

Cruise line employment (i.e., employees based on cruise ships and cruise line office staff)
delivered around 100 jobs in 2023. But cruise line activity created jobs in the wider economy,
with a total of 3,500 jobs created through direct, indirect, and induced effects. Most of these
jobs (56%) were created via cruise line purchases and related activities.

Fig. 87. Cruise industry employment in Maryland, 2023 (number of jobs)
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Source: Oxford Economics

Fig. 88. Composition of cruise industry employment and impact channel in Maryland,
2023 (number of jobs)

3,600
1,700
2,000
1,100 1,100
1,800 300 500
100 900 100
— 500 —
Industry Cruise staff Ship- & Cruise line Passenger Cruise line
total wages capacity- purchases spend employment

building

. Direct . Indirect and Induced . Cruise line employment

Source: Oxford Economics

&) TOURISM ECONOMICS o7

o,




3.10.4 Summary of Impacts

Fig. 89. Summary of cruise industry activity and impacts in Maryland, 2023
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3.1 SUMMARY OF ALL STATES

Fig. 90. Summary impacts of cruise industry activity across all US states
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